
Troubleshooting  
Strand Configurator on IE 

1 

2 

3 

4 

6 

Step-by-Step Guide: 
 
1. In IE select ‘Tools’  

2. Select ‘Internet Options’ 

3. Select ‘Security’ 

4. Select ‘Custom Level’ 

5. Scroll to ‘Scripting’ 

6. Select ‘Enable’ under   

‘Active Scripting’ 

7. Select ‘OK’ 

 

Select ‘OK’ to exit  

& Restart IE 
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